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BOQ THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phiic

$6:22 /2021/TT-BTTTT Ha Noi, ngay A3 thing A2 ném 2021

THONG TU
Quy dinh chi tiét mdt s6 diéu ciia Nghi dinh s 91/2020/ND-CP
ngiy 14 thang 8 nim 2020 ciia Chinh phii vé chong tin nhin ric,
thu dién ti rac, cugc goi rac

Can cir Ludt Cong nghé thong tin ngay 29 thang 6 ndm 2006,

Cdn cie Ludt Vién thong ngay 23 thang 11 nam 2009;

Can cu Ludt Quang cdo ngay 21 thang 6 nam 2012;

Can cur Ludt An toan thong tin mang ngay 19 thang 11 nam 2015;

Cdn cit Nghi dinh s6 91/2020/ND-CP ngay 14 thang 8 nam 2020 cua Chinh

phu vé chéng tin nhdn, thu dién tu, cudc goi rdc;

Cén cir Nghi dinh s6 17/2017/NP-CP ngay 17 thdng 02 nam 2017 cia
Chinh phu quy dinh chitc nang, nhiém vu, quyén han va co cdu té chite clia Bo
Théng tin va Truyén théng;

Theo dé nghi cia Cuc truong Cuc An toan thong tin,

Bé truomg Bo Thong tin va Truyén théng ban hanh T hong tw quy dinh chi
tiét mot s6 diéu ciia Nghi dinh sé 91/2020/ND-CP ngay 14 thang 8 nam 2020 cua
Chinh phu vé cho"ng tin nhdn réc, thu dién tu rdc, cudc goi rdc.

Piéu 1. Pham vi diéu chinh

Théng tu nay quy dinh chi tiét mot s6 didu cia Nghi dinh sb 91/2020/ND-
CP ngay 14 thang 8 nim 2020 ctia Chinh pht vé chdng tin nhén réc, thu dién tir
rac, cudc goi rac.

Piéu 2. P6i twong ap dung

Thong tu ndy ap dung ddi véi té chirc, c4 nhén c6 lién quan téi hoat dong vé
chéng tin nhén réc, thu dién tur rac, cudc goi rac va gui tin nhin quang cao, thu

dién tir quang cdo, goi dién thoai quang cao tai Viét Nam theo quy dinh tai biéu
2 Nghi dinh 91/2020/ND-CP.




Diéu 3. Giai thich tir ngit

1. Ngudn giri tin nhén 13 ngudn thong tin dugc xac dinh thyc hién gui tin
nhén t6i mot thué bao.

2. Ngudn thyc hién cude goi 1a ngudn thong tin dugc xac dinh thuc hién cudc
goi t&éi mot thué bao.

3. Ngudn gui thu dién tir 1a ngudn thong tin xac dinh viéc thyc hién giri thu
dién ttr t6i mot dia chi thu dién tir cu thé.

4. Ngudn nhan tin nhan hodc cudc goi 1a thué bao duge xé4c dinh nhan tin
nhén hodc cude goi tlr ngudn gri.

5. Ngudn nhan thu dién tir 13 dia chi thu dién tir nhan thong tin tir ngudn gui
thu dién tir.

6. Tin nhan USSD 4 tin nhén trao ddi thong tin gifta ngudi sit dung va 3
chirc, doanh nghiép vién thong, duoc hién thi tryc tiép trén man hinh dién thoai,
cho phép nguoi sir dung tuong tic qua ban phim.

Di¢u 4. Quy dinh b§ tiéu chi nhin di¢n tin nhin ric, cudc goi ric, thw
dién tir rac

1. Tin nhan dugc xac dinh 1a tin nhan rac dua vao cic tiéu chi:

a) Tén suét g tin 13 s6 tin nhén duogc thuc hién di tir ngu(‘A)n gt tin nhén
trong mot khoang thoi gian;

b) Pac diém hanh vi st dung: Ngudn giri cha yéu sir dung d& nhén tin di, ty
1¢ thuc hién cudc goi va nhén cudc goi thép, Ty 1€ gfli tin nhén t&i cac thue bao
khéng c6 mbi quan hé 13 ty 1& gtri tin nhén den céc sb thué bao khéng c6 méi quan
hé (chua timg nhén tin trude day) trén tong s tin nhén gui di;

¢) MAu tin nhin réc 13 cdc mau ky tw dung chung d€ nhén dién tin nhén rac
bao gém cdc mau tin nhan rac do doanh nghiép vién théng thu thap va chia sé.

2. Cudc goi dugc xac dinh 1a cudc goi rdc dua vao céc tiéu chi:

a) Téan suat thyc hién cudc goi 12 s0 cude goi duoc thuc hién tir ngudn thuc
hién cudc goi trong mdt khoéang thoi gian;

b) Pic diém hanh vi st dung: Ngudn giri chi yéu sir dung dé g01 di khong
nhan va glri tin nhin; Ty 1& cudc g01 cé thoi glan lién lac ngén 1a ty 16 s§ cude goi
co khoang thoi gian thuc hién ngén (tir khi két néi dén khi két thic cuoc goi) tren
téng s6 cude goi; TY 18 cude goi 6 thoi gian gifra cac cudc goi ngén 14 ty 16 sb
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cudc goi co thoi gian glua cac cudc goi ngin (khoang thoi gian gifta hai cudc goi
di llen tiép nhau) trén tong sb cudc g01 Ty 1€ goi di cho céc thue bao khong c6
mdi quan hé 14 ty 18 cude g01 den cac sb dién thoai khéng c6 mdi quan hé (chua
timg goi trudc ddy) trén téng sb cudc goi di.

3. Thu dién tir duoc x4c dinh 1a thu dién tir rac dua vao cac tiéu chi:

a) Tan suat giri thu dién tir: 13 s8 thu dién tir dugc gt tir mot dia chi thu dién
tir trong mot khoang thoi gian;

b) Dic diém hanh vi sir dung;

- Nguén giri chi st dung v6i myc dich guri thu dién tir khong sir dung dé
nhan, trao dbi thong tin;

- Ty 1€ gtri thu dién tir t&i cac dia chi thu dién tir khac kh()ng c6 mbi quan hé:
la ty 1€ guri thu dién tir t6i cac dla chi thu dién ttr khong c6 méi quan hé (chua tung
trao d6i thu dién tir) trén tong sb thu dién tr gui di.

c) Cong nghé sir dung dé giri, nhan thu.

Piéu 5. Hu’O’ng din nguoi sir dung phan 4nh, cung cip céc bing ching
toi He thong tiép nhin phan 4nh tin nhiin ric, thw dién tir rac, cudc goi rac.

1. Huéng dan ngudi sir dung phan 4nh, cung cAp cac bing chimg tin nhén rac:

a) Phan 4nh qua tin nhén ti tdng dai 5656: Ngudi st dung soan tin nhin
phan 4nh theo ct phép: S [Ngudn phat tAn][Noi dung tin nhan rac] hodc S (ngudn
phat tan)(Ndi dung tin nhin rac) giri 5656;

b) Phan 4nh theo hudng dan tai website thongbaorac.ais. gov.vn hodc qua
téng dai hodc ung dung.

2. Huéng dan ngudi sir dung phén 4nh, cung cép céc bing chimg cudc goi rac:

a) Phan 4nh qua tin nhin t6i tong dai 5656: Ngudi st dung soan tin nhén
phén anh theo cu phdp: V [Ngudn phat tan][N6i dung cudc goi rac] hoic V
(Ngudn phét tan)(Noi dung cudc goi rac) giri 5656;

b) Phan 4nh theo huéng din tai website thongbaorac.ais. gov.vn hodc qua
téng dai hodic ung dung.

3. Huéng dan ngudi str dung phan énh, cung cAp cac bing chimg thu dién tir réc:

a) Phan 4nh théng qua viéc chuyén tiép thu dién ti rac t6i dia chi thu dién
tu: chongthurac@vncert.vn;
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b) Phan 4nh theo huéng din tai website thongbaorac.ais.gov.vn hodc qua
téng dai hodc tmg dung.

Piéu 6. Hwéng din ngudi sit dung cich dang ky hoac hiy dang ky Danh
sach khong quang cao

1. Dang ky hodc huy dang ky Danh sach khong quang cédo duoc thuc hién
thong qua mot trong cac hinh thic sau:

a) Diang ky hozc hity qua tin nhén SMS (qua dau sé 565 6);

b) Dang ky hodc hiy qua website (khongquangcao.ais.gov.vn) hoic tong dai
hodc ting dung.

2. No1 dung dang ky hodac huy déang ky.

a) Bang ky hodc hily ddng ky Danh sach khong nhan tin nhin quang cdo.
- Cu phép dang ky: DK DNC S gtri 5656;

- Ca phép huy: HUY DNC S gtri 5656.

b) Déang ky hodc hiy dang ky Danh sach khéng nhan cuédc goi quang céo.
- Ct phép dang ky: DK DNC V gui 5656;

- Cu phap hiy: HUY DNC V gtri 5656.

c) Dang ky hodc hily dang ky Danh sach khong nhén tin nhén va cudc goi
quang cdo.

- Cu phép dang ky: DK DNC gtri 5656;
- Cu phap huy: HUY DNC gtii 5656.

3. Moi dang ky hodc huy dang ky Danh sach khong quang cdo qua website
hodc qua ng dung phai dugc x4c thuc qua sé dién thoai di thuc hién dang ky
hodc huy dang ky.

Pi¢u 7. Hwéng din thue hién danh gia tinh trang tin nhin rac, cuc goi
rac trén mang vién thong

1. Cuc An toan thong tin thuc hién théng ké phan 4nh tin nhén rac, cudc goi
rdc cia Ngudi st dung trén Hé thdng tiép nhan phén 4nh tin nhin réac, cudc goi
rac (qua dau s 5656).
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2. Doanh nghiép vién thong thuc hién théng ké, cap nhat sb liéu theo mau
trong phu Iyc ban hanh kém theo Thong tu nay 1én Hé thong tiép nhan phan 4nh
tin nhén rac, cudc goi rac cua Cuc An toan thong tin.

Diéu 8. Quy dinh viéc giri tin nhiin ding ky quang cio dau tién va duy nhit

1. Nguoi quang cdo chi duge phép giri tin nhin diang ky quang céo dau tién
va duy nhat t6i 01 sb thué bao. Tin nhin ding ky quang cdo dau tién va duy nhét
dugc gén nhén c6 dinh dang DKQC. Nhén duoc dit vi trf dau tién trong tin nhan.

2. Tin nhén t6i thiéu bao gdm céc ndi dung:

a) Gio6i thiéu nguoi quang cdo dé nghi ding ky;

b) Huéng dan ding ky nhan quang céo qua hé thdng do ngudi quang cao
thiét 1ap;

¢) Huéng dan tir chéi qua hé thong do ngudi quang c4o thiét lap.

3. Chi dugc phép giri tin nhén dang ky quéang céo dau tién va duy nhét tir 07
gior dén 22 gio.

4. Trong vong 24 gio ké tir thoi didm giri tin nhan déng ky quang céo dau
tién va duy nhat, ngudi ding khong phan héi thi ngudi quang céo khong duoc
phép gtri bat ky tin nhin dang ky quang céo hodc tin nhin quéng c4o nao dén sb
dién thoai d6.

5. Ngudi quang céo phai giri dong thoi ban sao tin nhin ding ky quang cao dau
tién va duy nhat vé dau s6 5656 va ddng b dit liéu ding ky, tir chéi nhan tin nhén
quang cdo dau tién va duy nhét v& hé thdng quan ly Danh sach khéng quéng céo.

Pi¢u 9. Hwéng din hién thi tén dinh danh trong tin nhin USSD va cudc
goi quang cao

1. Tén dinh danh trong tin nhén USSD dugc hién thij & dAu ban tin quang céo.

2. Doanh nghiép vién thong c6 trach nhiém trién khai céc giai phap k¥ thuat
dam béo hién thi tén dinh danh ddi véi cac cude goi sir dung muc dich quang cdo.

Piéu 10. Pidu khoan thi hanh

2. Chanh Vian phong, Cyc trudng Cuc An toan thong tin, Thu trudng cac co
quan, don vi thudc By, Giam déc S& Thong tin va Truyén thong céc tinh, thinh
pho tryc thudc Trung wong, Téng Gidm déc, Giam déc céc doanh nghiép vidn
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thong, doanh nghiép cung cép dich vu Internet, doanh nghiép cung cip dich vu
thu dién tir va céc co quan, to chirc, c4 nhén c6 lién quan chiu trach nhiém thi
hanh Thong tu nay.

3. Trong qua trinh thuc hién, néu phat sinh vuéng méc, dé nghi phéan énh kip
thoi vé B6 Théng tin va Truyén thong (Cuc An toan thong tin) dé dugc xem xét,
huéng dan va giai quyét./. V

Noi nhin: BQ TRUONG
- Thu tuéng, cac Phé Thii tuéng Chinh phu (dé b/c); o )
- Vin phong Chu tich nuéc;
- Vin phong Qudc hdi;
- Vian phong Trung wong Pang va céc Ban cta Déang;
- Vin phong Tdong Bi thu;
- Cac B9, co quan ngang B9, co quan thudc Chinh phu;
- Toa an nhan dan t6i cao;
- Vién Kiém sat nhan dan tdi cao;
- Kiém toan Nha nudc; .
- UBND céc tinh, thanh phd truc thudc Trung wong; Nguyén Manh Hung
- Cuc Kiém tra van ban QPPL (B6 Tu phap);
- S& TTTT céc tinh, thanh phé truc thude Trung uong;
- Céng béo, Céng Thong tin dién tir Chinh phu;
- B TTTT: B trudng va cac Thir trudng; cic co quan,
don vi truc thudc Bo, Céng Thong tin dién tir cua Bo;
- Luu: VT, CATTT.
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PHU LUC

(kém theo Thong tw s6 22 /2021/TT-BTTTT ngayd3thingA2nim 2021
cua B Thong tin va Truyén théng)

Mau cap nhat so li€u tin nhan rac, cudc goi rac

TEN TO CHUC CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phic

SO i , ngay ...... thang ...... nam ... ...

CAP NHAT SO LIEU TIN NHAN RAC, CUQC GOQI RAC
(Thang bao cdo: ...../2021)

1. S6 ligu tin nhdn

stt Ngi dung S6 lwgng

1| S5 Phan énh hop 1€ ctia ngudi ding vé tin nhin rac
(trén dau s6 5656)!

2 S6 tin nhén chidu dn thué bao mang d6 nhén
duoc?

¥ SO tin nhan rac chan ndi mang

3 | S6 tin nhin ric bi|MangB
chdn lién mang cua
mang A3

Mang C

Mang ...

Tong cong

4 | Sé tin nhén mang A | Tin nhén g mang B

gui téi cac mang | L .
Khac Tin nhan gri mang C

Tin nhén giri Mang ...

Tong cong

5 S6 luong thu@: bao | N6i mang
phat tan tin nhan rac [

di thuc hién ngan|Lién |MangB
chan boi mang A’ e Mang C

Mang ...

Téng cong




2. 86 ligu cudc goi
stt No6i dung S6 lwong

1. | S6 Phan anh hop 1€ cua nguoi dung vé cudc goi
rac (trén dau sé 5656)°

S cude goi di’

S6 lugng thué bao nghi ngd phat tén cude goi rac
S6 luong thué bao da thuc hién ngin chin

S6 lugng cudc g0i phat sinh tlr thué bao nghi ngo

S e B9 b

6. | S6 lugng cude goi phat sinh tir thué bao da chin

DAIDIEN CO THAM QUYEN CUA TO
CHUC, CA NHAN

(Chit ky, ghi ré ho tén, dong ddu (néu c6))

(') S6 Phan dnh hop Ié cuia nguol dung Vé tin nhdn réc (trén dau s6 5 656)": La s6 phan
&nh tin nhin rac ghi nhan tren hé théng tlep nhan phan énh tin nhin rc (trén dau sé 565 6) khi
c6 day du thong tin vé ngudn phat tan; sb phéan 4nh; ndi dung phan anh c6 nghia; phan 4nh
khong trang lap cac thong tin sau trong Vong 01 gitr ddng thoi vé: ngudn phat tan, sb phan anh,
ndi dung phén énh va dugc doanh nghiép vién thong x4c minh c6 dit liéu trén hé théng cua cac
mang vién thong.

() S6 tin nhén chiéu dén thué bao mang dé nhdn duoc. La tong s6 tin nhin ma thué bao
clia nha mang d6 nhan dugc bao gdm tin nhin tu ngum dung tGi ngucn dung; tir g dung téi
ngum dung, tin nhan tir cac tén dinh danh, du sb ngin, khong bao gdm céc tin nhén chidu dén
quéc té.

@) S6 tin nhén rdc bi chén lién mang ciia mang A: La tong sb tin nhin rac tir mang A gui
sang cac mang khac, do cic mang khac chin dugc va bao cdo v& Cuc An toan thong tin.

(*) S6 tin nhén giri t6i cdc mang khac ciia mang A: L téng sb tin nhin gui tr mang A
t6i cidc mang khac do mang A béo céo v& Cuc An toan thong tin.

@) 86 lugng thué bao phdt tdn tin nhén rdc da thue hién ngan chin béi mang A: La sb
thué bao da chin mot chiéu do c6 hanh vi phét tén tin nhén rac.

(®)S6 Phén dénh hop Ié cua ngu"m diing vé cudc goi rdc (trén dau s6 5 656) La s6 phan anh
cudc goi rac gh1 nhan trén hé thong tiép nhan phan 4nh tin nhin rac (trén dau s 5656) khi c6 day
dt thong tin vé: ngudn phat tan; sb phan anh ndi dung phan anh c6 nghia; phan anh khong triing
lap trong vong 01 gir ddng thoi vé: ngudn phat tan, sé phan anh, noi dung phan &nh va duoc
doanh nghiép vién thong x4c minh c6 dit liéu trén hé thong ctia céc mang vién thong.

@) So cudc goi di: La sb cude goi thué bao mang d6 phét sinh bao gdm sb cudc 201 ndi
mang va s cudc goi lién mang. :
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